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Ms. Kathy Sierra, a US national, assumed her current position as World Bank Vice President of Human Resources (HR) in January, 2001.  She oversees personnel policies affecting more than 8,700 staff members stationed in more than 100 countries around the world.  HR services cover all areas of human resource work for the Bank, including recruiting and placement, career services, training and development, and employee benefits and compensation.  HR also takes the lead in a number of specialized areas such as internal communications and  organizational change and effectiveness.  Priorities for the Vice Presidency include helping to strengthen the Bank’s institutional cohesion and culture, improving performance management, and continuing to improve on services to staff.

Ms. Sierra joined the Bank in 1978 as a Young Professional, assigned to the Latin America and Caribbean region.  Over the next 15 years, she worked extensively in the region as a transport and environment economist and project officer involved in infrastructure development, country operations, and quality assurance.  In 1993, she moved to the China and Mongolia Department where she was named Chief of the Environment and Urban Development Division.  In 1996 she became a key member of the team creating the Quality Assurance Group that provides independent quality assessment of Bank products.  She was named Director of the Operational Core Services network in 1997, and became the Operational Core Services Vice President in 1999.  As such, she was responsible for the Bank’s operational business policies, processes, and systems.  This included lending policies in the areas of quality assurance, financial management, procurement, and anti-corruption.

Ms. Sierra holds a master's degree in urban and regional planning from Harvard University, and BAs in anthropology and Hispanic civilization from the University of California at Santa Barbara.

